
Courier Navigator is the most progressive 
development in top end courier software 
solutions… Whatever your style of courier 
process, Courier Navigator is the most 
streamline solution for your business. It will save 
you time and more importantly money in the 
day to day running of your courier business.

As a web based application you can access your 
business twenty four seven from any online 
location.  A plug play solution that provides you 
with all the technology required to run your 
courier business., Courier Navigator  is an ideal 
application for the aspiring courier company, 
right up to the larger courier businesses sending 
in excess of 20’000 packages a month..

CourierNavigator
The Application…

“Our focus on customer care and consistent 
investment in our product is what separates us 
from our competitors.  The huge functionality of 
Courier Navigator reflects our commitment to our 
clients” 
Daniel Blackwell – Coda Commerce

“The overall benefits we hoped to achieve by 
implementing a new operating system were not 
only met, but surpassed.  The ability to adapt the 
system to our requirements and your input to 
expand on these ideas before implementing them 
has been extremely refreshing and appreciated.  
The importance of your constant availability 
to deal with our queries quickly and efficiently 
cannot be underestimated.  The thought of 
changing from one courier system to another was 
a daunting prospect, but with your assistance it 
was made reasonably straight forward and with 
little difficulty.  We now regret not taking this 
opportunity sooner.” 
P O’Toole - Associated Air Services
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‘Courier Navigator is 
the solution for you! ‘



Courier Navigator can handle any 
type of courier business.   

Same Day
Same day bookings operate on a town or 
postal code (PAF) system to refine collection 
and delivery addresses. Integrated mapping 
provides routing mileage to price deliveries. 
Courier Navigator also handles fixed price point-
to-point deliveries.

Overnight
The Courier Navigator system has integrated 
PAF data for the UK. All overnight deliveries 
price themselves upon the geographic point 
of delivery. This area of the system is highly 
configurable, you are able to assign multiple
overnight carriers to the system to include their 
geographic pricing structure and also weight 
based pricing structure.

International
Countries and cities (destinations) can be fully 
configured to match your company’s global service 
levels (international tariffs). Each country or city can 
be individually tailored to a clients tariff structure. 
Special services such as 09:00 deliveries can be 
configured to each city or country.   All international 
bookings assign themselves to delivery agents 
for manifesting along with the associated charges 
from each agent.

Customer Area
Customers are able to utilise an online booking 
area for real time job updates and make booking 
requests to the systems. Clients also have access 
to copy invoices and historical job information.

Your Clients
For all three parts of the system, International / 
Overnight / Same day, each of your clients can 
have multiple types of discounts based from 
the systems standard tariff or you can create 
framework tariffs which may only be assigned
to a few special customer accounts. Invoice 
formats can also be specified per client.

Operations Department
An important part of any courier software is the 
ability to process packages in short periods of 
time. Your ops team will be able to utlise Courier 
Navigator’s operational functionality to ensure 
your consignments are routed to the
correct supplier, placed on the applicable 
service, checked weighed and manifested.

We have integrated our solution 
with some of the biggest names in 
the courier world… all designed to 
simplify your integration and use of 
Courier Navigator. 

Drivers – PDA’s
Courier Navigator mobile application allows 
you to assign collections directly to the drivers 
PDA. POD signatures can also be captured and 
sent back to the system to automate the POD 
process within the system. Vehicle Tracking and 
Tom Tom navigator are two popular additional 
options for the PDA. When installed the vehicle 
tracking will show controllers where each driver 
is in near real time (typically between 1 to 15 
seconds delay).

Accounts Department
Courier Navigator operates a centrally run 
accounts department for you business. This is 
beneficial for companies with multiple offices 
which may form part of a franchise set up. 
Courier Navigator allows for multi formatted
invoicing and the electronic sending of invoices. 
Driver statements, uploading of supplier 
invoices and sales person commissions plus 
a wide range of company reports are also 
accessible from this comprehensive section of 
the system.

CodaCommerce

Coda Commerce Ltd.
6 Station Crescent, Ashford, Middlesex  TW15 3HH  Tel: 01784 256 896  Fax: 01784 249 120
www.codacommerce.com  info@codacommerce.com 
Coda Commerce Ltd. Vat no. 745038730  Registered Office: 265 Kingston Road, London SW19 3HW. Registered Number: 3874501


